Hagewood Water System, Inc.

PO Box 793
Natchitoches, La 71458-0793
318-357-1520

Billing Information:

e Bills are mailed between the 25" and 28" of the month.

e Minimum charge for the first 2000 gallons is $37.00 plus the safe water fee
currently $1.00 and $8.00 per 1000 gallons hereafter.

e Hagewood Water System, Inc. does not take responsibility for postal service
and/or lost bills. If you do not receive your bill by the 5™ of the month, call for
your balance.

e Bills are due before close of business on the 10% of the month. For your
convenience, Waskom, Brown & Associates LLC has an afterhours mail slot in
the front door of their office.

e Late fees are added the 11", Late fee = 10% of current water charges.

Delinquent fee charges — Payments are due before 8am on the 20", If the 20™ falls on the
weekend, accounts are considered delinquent @ 8 am Monday morning; delinquent fees will be
applied to all accounts in which payment was not received before 8§ am Monday.

e Delinquent fee is $35 for first occurrence and will increase by $5 each occurrence,
to a maximum of $75. If customer is not delinquent for 12 consecutive months,
the delinquent fee will start over at $35.00 on the next occurrence. All fees are
due prior to re-establishment of service or good standing.

¢ In the event of water services being cut off for failure to pay, there will be a
$75.00 reconnect fee to resume services.

Any questions about your account or the water System, please feel free to call Kayla Solice @
Waskom, Brown & Associates LLC 357-1520.

“Hagewood Water System is an equal opportunity provider.”
To file a complaint of discrimination, write: USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., Washington DC 20250-
9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TDD).



